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Region 3 WorkSource Oregon One-Stop 
CORE SERVICES FOR JOB SEEKERS 

Activity  System Definition 

Outreach Activities designed to inform and encourage customers to access the 
services available in Region 3 and by investor partner programs. 

Intake Process in which basic information is collected from customers by investor 
partner programs or One-Stop, which may determine program participation 
(e.g. name, SSN, demographic information etc.) 

Orientation Systematic Provision of information to job seekers on investor partner 
programs, Region 3, and Job and Career Center services. Provided by Job 
and Career Center resource staff. Delivered individually or through printed 
and electronic media (videotapes, computers, intra- and Internet, etc.) 

Initial Assessment of skill 
levels, aptitudes, and 
support service needs 

An initial identification of a customer's skill levels, aptitudes, and supportive 
service needs, this may be done through an interview, a needs survey, or 
self-assessed. Used to assess need for core, intensive or training services. 

Labor Market Information 
(Employment Statistics)  

Employment data and information relating to local, regional, and national 
economic/employment trends, demands, expectations, skill needs, wage 
rates, etc. Presented by Job and Career Center staff, self-service 
applications such as Intranet website access (OLMIS) or as part of group 
and individual job search assistance. 

Job listings/job referrals Job information that is provided by the "public labor exchange,” a federally 
mandated service for the facilitated connection of appropriate job seekers 
with employer job openings, and/or through other job listing, job referral 
systems. There are normally two aspects to the service: the 
screening/referral of job seekers and the listing of employer job openings. 

Job search assistance Services designed to directly assist the job seeker in obtaining work, 
designed to help the individual's work search strategy (as opposed to career 
development). Can be provided to groups or individuals. 

Information on other 
WSO Center Partner 
services 

Information about Partner programs, eligibility criteria, and access. It may 
include the formal or informal scheduling and referral for customers with 
other investor partners. 

Information and referral 
for supportive services 

Provision of information to customers on the availability of services in the 
community such as childcare, transportation, and other assistance and 
referral to service providers when appropriate. 

Information on filing for 
unemployment insurance  

Information on filing claims for unemployment insurance. 

Assistance in 
determining eligibility for 
Financial Aid 

Assistance in establishing eligibility for training and education programs that 
are available in the local area but not funded by Title I of the WIA. At a 
minimum includes information about criteria, sources of and applications for 
such assistance May also include documentation of non-financial eligibility 
elements related to labor market and employability issues. 

Resource Room usage Participants' access and use of materials that are provided and designed to 
assist the job seeker in finding work, i.e. videos, access to computers for 
resumes, newspapers, electronic job listings, telephones, etc. Can be self-
accessed or staff-assisted in nature. 

Rapid Response 
activities 

Assistance to individuals on the range of available services, normally upon 
mass layoff due to impact of economic/environmental factors, disaster 
situations, corporate changes, etc. 

Career Development Services designed to assist the job seeker in making appropriate vocational 
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decisions (job search activities aid in work search strategies, "career 
development" is similar in nature but less involved than the intensive 
services "group counseling" and "individual counseling.”) 
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Region 3 WorkSource Oregon One-Stop 
INTENSIVE SERVICES 

Intensive Services are for individuals who are unemployed and are unable to obtain employment 
through core services and who have been determined in need of such services to obtain employment 
or are in need of such services to obtain/retain employment that allows for self-sufficiency. 
 

Activity System Definition 

Comprehensive 
Assessment  

Evaluation of an individual's skills and abilities related to obtaining and 
maintaining employment and identifying the types of activities and/or services 
needed to do so. As part of intensive services this assessment will be more 
detailed and comprehensive than the initial identification of needs done as 
part of core services. This could include specialized assessments or formal 
evaluations.  

Individual Service 
Plan 

A plan, jointly developed with the participant that identifies short term 
employment objectives and the appropriate combination of services and 
activities to achieve those objectives. 

Short-Term  
Pre-vocational 
Services 
 
 

Activities and services that can be delivered in a short period of time that are 
designed to assist an individual in increasing their job readiness. Intensive 
activities include, but are not limited to, Adult Basic Education, GED, English 
as a Second Language and workplace preparation. Services that are 
designed to remove barriers and improve employment opportunities. 

 



 

113 

 

Region 3 WorkSource Oregon One-Stop 
TRAINING SERVICES 

Training services are for individuals who are eligible for intensive services but unable to obtain or retain 
employment and have been (a) determined to be eligible for training, in accordance with the priority 
system, and in need of training; and (b) can successfully participate in training linked to employment 
opportunities. 
 

Activity System Definition 

Adult Education 
 
 
 
 

Services or instruction below the post-secondary level for individuals (a) who have attained 
16 years of age; (b) who are enrolled or required to be enrolled in secondary school under 
State law, and (c) who: (i) lack sufficient mastery of basic educational skills to enable the 
individuals to function effectively in society; (ii) do not have a secondary school diploma or 
its recognized equivalent, and have not achieved an equivalent level of education; or (iii) 
are unable to speak, read, or write English language. This is combined with other WIA 
training. 

Customized 
Training 

Training (a) that is designed to meet the special requirements of an employer (including a 
group of employers); (b) that is conducted with a commitment by the employer to employ an 
individual on successful completion of the training; and (c) for which the employer pays for 
not less than 50% of the cost of the training. (WIA) 

Employer 
Training 
 

Provision of training and technical expertise to individuals and groups of employers on 
areas of knowledge, normally on program topics such as American Disabilities Act, 
accommodations, agricultural, recruitment, labor law, etc. 

Entrepreneurial 
Training 

Training that provides an individual with the knowledge and skills to start and grow a 
business. (Small Business Administration) 

Job Readiness 
Training 

Training that provides an individual with the workplace competencies (resources, 
interpersonal skills, information, systems, technology) and foundation skills (basic skills, 
thinking skills and personal qualities) needed to obtain and maintain a job. (Based on the 
SCANS Report) 

Occupational 
Skills Training 
 
 

Programs designed to prepare a person with the skill and knowledge to enter employment 
in a specific occupation or group of occupations. Programs vary in length depending on the 
current knowledge of the participant and the skills necessary for employment in the 
particular field. (Based on occupational preparatory training definition, Oregon Community 
College Handbook) 

On-the Job 
Training 
 
 

Training by an employer that is provided to a paid participant while engaged in productive 
work in a job: (a) provides knowledge or skills essential to the full and adequate 
performance of the job; (b) provides reimbursement to the employer of up to 50% of the 
wage rate of the participant, for the extraordinary costs of providing the training and 
additional supervision related to the training; and (c) is limited in duration as appropriate to 
the occupation for which the participant is being trained, taking into account the content of 
the training, the prior work experience of the participant, and the service strategy of the 
participant, as appropriate. (WIA) 

Professional 
Technical 
Training 

 

Programs offered by Oregon community colleges, private career schools and other 
providers to prepare a person with the knowledge and skills to enter employment or further 
education for a specific professional technical occupations or careers. Professional 
technical is defined as occupations concerned with the theoretical or practical aspects of 
such fields as science, art, education, law and business relations where substantial post-
secondary educational preparation or equivalent On-the-Job Training or experience is 
required. Occupational groupings include: general management support, engineering and 
scientific; data processing and mathematical; social sciences, law and related; teaching and 
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related; medicine and health; and writing, art and related. 

Related 
Instruction 

Programs of study for which applied or specialized associate degrees are granted, or 
programs of an academic year or more in length for which certificates are granted, must 
contain a recognizable body of instruction in program-related areas of 1) communication, 2) 
computation, and 3) human relations. Additional topics, which should be covered as 
appropriate, include safety, industrial safety, and environmental awareness. Instruction in 
the related instructional areas may be either embedded with the program curriculum or 
taught in blocks of specialized instruction. Each approach, however, must have clearly 
identified content that is pertinent to the general program of study. (Commission on 
Colleges Accreditation Handbook) 

Retraining 
Services 

Includes classroom training, occupational skill training, On-the-Job Training, out-of-area job 
search, relocation, basic and remedial education, literacy and English for non-English 
speakers training, entrepreneurial training, and any other appropriate training activities 
directly related to appropriate employment opportunities.  

Skill Upgrade 
Training 

Training that provides the skills necessary for an individual to maintain their job and/or 
increase their upward mobility to a better job. 

Workplace 
Training/Related 
Instruction 

A program of study that combines occupational skills training, related instruction and work- 
experience to provide persons with the skills, knowledge and abilities to enter employment 
in a specific occupation or group of occupations. 
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Region 3 WorkSource Oregon One-Stop 
EMPLOYER SERVICES 

Activity System Definition 

Employer Relations Contact with employers to assist the employer in meeting workforce needs, 
solicit job orders, market career system services and place job seekers. 

Labor market 
information,  
customized 

Information and services such as labor market studies done in response to 
employer requests (the development, publication, and/or distribution of LMI 
material beyond that routinely done for the business and employer community.) 

Labor market 
information, routine 

A variety of information and services for employers covering work trends, labor 
market expectations, business outlooks, etc. that is developed and/or provided 
on a somewhat regular basis. 

Job order taking Obtaining and listing job orders from employers as an aspect of basic labor 
exchange services (referral of job seekers is the other "half" of the public labor 
exchange), investor partners may have their own labor exchange services (i.e. 
job listings for specific programs, OJTs, training, clientele, etc.) 

Referral and interview 
scheduling, and 
employer use of 
facility/office 

Making special arrangements for job applicants/program participants for an 
employer such as coordinating interview times, consolidating application forms, 
facilitating use of interview room, etc. (beyond referral of applicant to 
employer); done in situations for special employer needs, dependant upon 
resources and office priorities, etc. 

Special Recruitment for 
employer 

Solicitation of job seekers for specific employer needs; radio, mailings, media 
and other efforts to encourage job seekers to apply with an employer (activities 
beyond normal listing/referral.) 

Reference checks of 
referrals/applicants 

Verification of a job seeker's work background, normally contacting past 
employers and/or personal references for dates of work, evaluation of work, 
willingness to rehire, etc. 

Occupational testing  Administration of standardized tests to meet employer needs. 

Employer 
seminars/conferences 

Training or workshops focused on the needs of employers. 

Employer advisory 
committees 

Participation with employers in a formalized setting to assist in 
developing/delivering services, addressing labor market concerns, sharing 
employment and training information. 

Job Fair coordination Development and coordination of employer job fairs with job seekers. 

Training and Technical 
Assistance 

Provision of training and technical expertise to individuals and groups of 
employers on areas of knowledge, normally on program topics such as ADA, 
workplace accommodations, agricultural recruitment, labor law etc. 

Assistance on tax 
credit eligibility and 
other wage subsidy 
programs 

Screening, informing, and/or assisting employers in eligibility for program or 
governmental programs with financial incentives for the business (e.g. JOBS 
Plus, WOTC, First Source Hiring, ADA accommodation, On-the-Job Training 
and other programs.) 

Alien Certification and 
similar programs 
 

Federal programs for recruitment/consideration of US workers and potential 
foreign workers (agricultural and non-ag workers employers) 

Rapid Response 
Assistance 

Services for an employer designed to assist in averting a layoff of employees 
or in the adjustment to a layoff (work with Human Relations/Personnel 
department, information on work-share unemployment insurance, coordination 
of service provider meetings, etc.) 

Skill Training Services The identification of an employer's skill needs, discussion, development, and 
coordination of training programs to assist the employer in resolving skill 
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needs. The service may be on the behalf of a single employer, an industry, or 
for different groups of employers. The service could be directed towards the 
current workforce of a business or the development of future employees. 

Job Retention Services Activities designed to assist the employer in maintaining a stable workforce. 
The services may be specifically for the employer, facilitated through the 
employer or provided directly to the employees. They include: employee 
assistance (e.g. resolving child care, transportation, accessing mental health 
and/or substance abuse services), staff training, or information on the "work-
share" program, etc. 
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