


MEMORANDUM OF UNDERSTANDING

between

CLACKAMAS COUNTY ONE-STOP PARTNERS

CLACKAMAS COUNTY BOARD OF COMMISSIONERS

and

WORKFORCE INVESTMENT COUNCIL OF CLACKAMAS COUNTY

Pursuant to the Workforce Investment Act of 1998

OVERVIEW AND PURPOSE

This Memorandum of Understanding which includes the resource sharing plan and agreement is entered into by the workforce development partner organizations and programs, the Workforce Investment Council of Clackamas County (WICCO), and the Clackamas County Board of Commissioners to provide a framework for the delivery of comprehensive workforce development services to the job-seeker and employer communities of Clackamas County.  The One-Stop system has been designed to promote collaborative economic and workforce investment strategies reflecting the particular needs of Clackamas County’s local and regional economies and builds upon a framework of service delivery through the comprehensive One-Stop Center and a collaborative network of partner organizations.  Region 15 utilizes the Worksource Oregon logo and identity.
To ensure that these services are of the highest quality and meet the expressed needs of the One-Stop delivery system customers, the Workforce Investment Council has established the following strategic and operational goals for the Clackamas County Region:

Strategic Goals 

· Build on existing programs while increasing flexibility.

· Find and fix gaps in the system.

· Promote awareness of workforce needs, across a dynamic, constantly changing spectrum of issues and players.

· Act as a forum, where workforce development partners can debate assumptions and values and then work together on solutions.

Operational Goals

· Customer Friendly Services

· Value-added referrals

· Universal Access

· Non-duplicated services

· Informed choice

· Ongoing program review for effectiveness and modification

· Work focused for self-sufficiency and independence

· Follow-up support

· Labor market driven

· Meet employers expectations

· Any agency gets the customer to the “right” information

· Unified marketing approach

This Memorandum of Understanding contains the following sections:

I. PARTIES TO THE AGREEMENT

II. DEFINITIONS

III. ONE-STOP WORKFORCE SYSTEM 

IV. ONE-STOP WORKFORCE SYSTEM SERVICES 

V. REFERRAL PROCESS

VI. FUNDING

VII. GENERAL TERMS AND CONDITIONS

VIII. ASSURANCES AND CERTIFICATIONS

IX. SIGNATURE(S)

X. Resource Sharing Agreement is an attachment to the MOU 

I.
PARTIES TO THE AGREEMENT

	Organization
	Representation

	Clackamas County Board of Commissioners
	Chief Local Elected Official 

	Workforce Investment Council of Clackamas County
	Workforce Investment Board

	Clackamas Community College
	Representing programs authorized under WIA Title IB (Adult and Dislocated Worker) and Title II (Adult Literacy)

	Clackamas County Social Services
	Representing programs authorized under Housing and Urban Development, Medicaid Title 19, Community Services Block Grant (CSBG), and the U.S. Department of Education, Rehabilitation Services Administration (subcontract) and County Veterans Officer for services to veterans

	Clackamas Education Service District 
	Representing programs authorized under the Carl Perkins Act and programs authorized under the WIA, Title IB (Youth).and Child Care Resource and Referral

	Employment Department
	Representing programs authorized under the Wagner Peyser Act, programs authorized under State Unemployment Compensation Laws, Trade Adjustment Assistance and NAFTA Transitional Assistance Activities authorized under Chapter 2 of Title II of the Trade Act; Local Veterans Employment Representatives and Disabled Veterans’ Outreach Programs

	Oregon Department of Human Services: Children, Adults and Families
	Representing programs authorized under Temporary Assistance to Needy Families, Food Stamps, Medicaid and state funded programs including the Oregon Health Plan.

	Oregon Department of Human Services, Office of Vocational Rehabilitation
	Representing programs authorized under Title IV of WIA and Title I of the Rehabilitation Act

	Timber Lake Job Corps Center—Agent for recruitment and placement is DESI
	Representing programs authorized under the WIA, Title IC

	DePaul Industries

Community Solutions for Clackamas County
	Representing services to special needs clients.

Representing Title V of the Older Americans Act and referrals for workforce services from Clackamas County Mental Health & Office of Vocational Rehabilitation and Hire Oregon Veterans (HOV) Project. 

	Easter Seals
	Representing Title V of the Older Americans Act, Job Search Assistance, Completing Applications and Resumes, Referrals to other appropriate partners or community services, information and referral to supportive services, Interview training, Provide work experience


II.
DEFINITIONS

The parties to this agreement have agreed to use common definitions for terms related to the provision of services and shared funding.  Through the use of common definitions, all parties achieve consistency in the provision of similar services to the customers.  These terms are defined below:

Case Management:  Staff guidance and support through the process of finding and using a variety of services leading to economic self-sufficiency.  Note: program unique case management will be coordinated and offered in compliance with applicable law as required.

Core Services:  A specific set of services provided to job-seeker or business customers.  Also, specific services defined as “core services” by the Workforce Investment Act.

Eligibility Determination:  Identification of individuals who can access eligibility-based services through collection of specific data.  Based on that data, make a determination whether they are eligible to receive services.

Enrollment or Registration:  Completion and recording of eligibility determination data required to receive services.  May be two separate processes under some programs.

One-Stop Partner (Program):  The agencies and organizations that provide services funded under the mandatory partner provisions of the WIA Section 121(b).  In addition, the Region 15 Partnership includes the County Board of Commissioners as the local Chief Elected Official, and the WICCO as the local workforce investment board.  

Training:  Specific programs or opportunities that allow an individual to gain occupational skills and may lead to a certificate or credential.

Value-Added Referral:  Providing the customer with information on specific services and organizations, as well as basic eligibility information on those services, including names, addresses, and hours of operation.  

III.
ONE-STOP WORKFORCE SYSTEM

Workforce development services are provided through a network of partner organizations and service providers.  The comprehensive Center—the Clackamas County One-Stop Resource Center, a part of Worksource Oregon— is centrally located at 506 High Street, Oregon City, Oregon.  The One-Stop partner programs, in association with the WICCO, have planned and designed a collaborative approach to the provision of a wide-ranging array of services to customers, both within the comprehensive center and, through the use of value-added referrals, by each of the partner agencies and service providers.  

The comprehensive center is governed and managed through a two-tier system comprised of a One-Stop Operations Team and a One-Stop Governance Team.  First, the One-Stop Operations Team is comprised of the individuals assigned to work in the One-Stop Resource Center.  This team has day-to-day oversight of the Clackamas County One-Stop Resource Center.  Coordination for the operations team is provided by the on-site manager.  The focus of the operations team is to provide core services and value added referrals to intensive and training services under WIA regulations.

The One-Stop Governance Team is comprised of the management or designated staff of the mandatory partner programs and interested parties.  At the time of this agreement, the Governance Team includes staff from the following partner programs:  Clackamas Community College; Clackamas County Department of Social Services; Oregon Employment Department, Oregon Department of Human Services-  Children, Adults and Families; Oregon Department of Human Services-Vocational Rehabilitation; Clackamas Education Service District; Timber Lake Job Corps Center (Dynamic Educational Systems, Inc. (DESI as their agent); Community Solutions for Clackamas County, Easter Seals and the WICCO.  The Governance Team is tasked to assist the, Operations Team in the development of processes for the operation of the Clackamas County One-Stop Resource Center.  Decision-making authority for the Clackamas County One-Stop Resource Center resides with the One-Stop Governance Team, who report to and receive direction from the WICCO.  The Governance Team maintains the MOU and RSP as well as the quarterly reconciliation of the resource sharing agreement.  Each team member is its agency’s liaison and will be responsible for ensuring the interpretation and implementation of agency policies and procedures are reflected and addressed in the One Stop Resource Center workflow and procedures.  In the event that a policy or financial issue needs to be resolved, it will be forwarded in writing to the WICCO.

The chart on the following page describes the flow of customers through the Clackamas County One-Stop Resource Center and partner organizations, beginning with the completion of the data collection form.

 

Clackamas County One-Stop 

Resource Center

Client Services Flow 
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IV.
WORKFORCE DEVELOPMENT SYSTEM SERVICES

Within the Clackamas County One-Stop Resource Center, customers may avail themselves of self-directed services or be assisted by partner staff.  The One-Stop partners agree to cross-training to ensure that this preliminary delivery of services is seamless.  To enhance this seamless service delivery, each partner agrees that certain services may be provided by the staff of any partner agency upon completion of the cross-training and program orientation.  These services are listed in TABLE I and consist of initial services defined by each of the partner organizations.

Customers requiring additional assistance subsequent to the receipt of the initial services may then receive program-specific services from the partner organizations within the Center.  These services are listed in TABLE II. 

The services listed in Tables I and II will be provided at the comprehensive Clackamas County One-Stop Resource Center.

Should customers require services that are not available at the comprehensive Center, staff will utilize value-added referrals to partner-specific services at any of the partner agencies.  These services are listed in TABLE III.

In addition, the parties have agreed to make available additional services designed to enhance the One-Stop delivery system and provide customers with additional resources to achieve self-sufficiency.  These services will be available as needed and are listed in TABLE IV.

V.
REFERRAL PROCESS

All customers receiving services either within the One-Stop Resource Center or at any of the partner organizations will have access to the full array of workforce development services within the One-Stop delivery system.  The parties have agreed to use “value-added” referrals between the parties and have agreed to follow the processes and procedures for such referrals as adopted by the WICCO.  Referrals within the Center are made after the client has completed the data collection form and are based on customer chosen or requested choices.  Referrals may also be made to partner agencies for services not available within the Center following the same process.

In addition, staff may assist customers to set appointments and may conduct follow-up with either the customer or the partner agency to ensure customer satisfaction.

VI.
FUNDING

The parties agree to provide funding for the shared costs of the partnership in accordance with the Resource Sharing Plan (RSP).  The RSP is incorporated into this MOU by reference.

VII.
GENERAL TERMS AND CONDITIONS

The following terms and conditions are agreed to by the parties:

Duration:  The MOU shall commence July 1, 2007 and shall remain in effect through June 30, 2009.  The MOU may be renewed upon approval of the parties for a period of one additional year and may be amended in accordance with agreed upon procedures, subject to approval by the State.

Disputes:  If disputes arise related to the terms of this MOU, the parties agree to abide by the Mediation/Conflict Resolution Process contained in WICCO Board Policy #0008.  Should such process fail to resolve the dispute, the parties agree to follow the process described in OWIB Policy—MOU Impasse Resolution. 

Modification:  The MOU constitutes the entire agreement between the parties and may be modified, revised, or amended by mutual written consent of all the signatory parties based on legislative and system design changes, the addition of parties to the agreement, governing board direction, or other reasons as agreed to by the parties.  The modification will be effective upon the issuance of a written amendment, signed and dated by the parties.

Termination:  Any party to this agreement may terminate their participation in this MOU upon 60 calendar days written notice to all other parties to the agreement.  In such case, termination by one or more of the parties does not alter the terms or obligations of any other party to the agreement.

Responsibility for Employees

All employees providing services through the One-Stop delivery system remain under the supervision and direction of their respective employing entity.  If work-related issues arise at the One-Stop Resource Center, the incident will be reported to the appropriate partner program supervisor for resolution.

Responsibility for Employment and Other Related Benefits and Deductions

Each party, with respect to its officers and employees, shall be exclusively responsible for providing for employment-related benefits and deductions that are required by law, including but not limited to federal and state income tax deductions, workers’ compensation coverage, unemployment insurance coverage and contributions to the Public Employees Retirement System, if contributions are required.

No Third Party Beneficiaries.  

The parties signing this Agreement are the only parties to the Agreement and are the only parties entitled to enforce its terms.  Nothing in this Agreement gives, is intended to give, or shall be construed to give or provide any benefit or right, whether directly, indirectly or otherwise, to third persons unless such third persons are individually identified by name herein and expressly described as intended beneficiaries of the terms of this Agreement.

Confidentiality and Compliance with the law

Parties to this agreement warrant that it will comply with the provisions of the Workforce Investment Act and other applicable federal and Oregon laws, regulations and administrative rules including, but not limited, to those relating to confidentiality of customer records.

Assignments

If a party to this agreement assigns any or all duties and responsibilities under this MOU to another entity, the assignor shall require the assignee to abide by the terms of the agreement if they are applicable to that assignee’s new duties and responsibilities under the assignment.

VIII.
ASSURANCES AND CERTIFICATIONS

Each signatory to the MOU which is a recipient of federal financial assistance as defined in 29 CFR Sec. 37.4, assures that it will comply with:

1. The state’s Methods of Administration approved by the federal Department of Labor (located at www.workforce.state.or.us); and 

2. The nondiscrimination and equal opportunity provisions of the following laws:

a. Section 188 of the Workforce Investment Act (WIA) and 29 CRF Part 37 which prohibits discrimination against all individuals in the United States on the basis of race, color, religion, sex, national origin, age, disability, or political affiliation or belief and against beneficiaries on the basis of either citizenship/status as lawfully admitted immigrants authorized to work in the United State or participation in any WIA Title I financially assisted program or activity;

b. Title VI of the Civil Rights Act of 1964 as amended (42 USC Sec. 2000d et seq.), which prohibits discrimination on the bases of race, color and national origin;

c. Section 504 of the Rehabilitation Act of 1973 as amended (29 USC 794), which prohibits discrimination against qualified individuals with disabilities;

d. Age Discrimination Act of 1975 as amended (42 USC Sec. 6101 et seq.), which prohibits discrimination on the basis of age; and

e. Title IX of the Education Amendments of 1972 as amended (20 USC Sec. 1681 et seq.), which prohibits discrimination on the basis of sex in educational programs.

Responsibility for Funds

Each party is liable for any misuse of funds caused by or resulting from its or its officers’, employees’ or agents’ actions or omissions under or relating to this Agreement. Each party is liable for, and shall indemnify the other parties for, any misuse of funds caused by or resulting from its or its officers’, employees’ or agents’ actions or omissions under or relating to this Agreement.
Responsibility for Torts

Each party shall be responsible only for the tortious acts, omissions or negligence of its own officers, employees or agents.  Subject to Article XI, section 7 or 10 of the Oregon Constitution, if the party is the State or a county, it is responsible only to the extent required by the Oregon Tort Claims Act, ORS 30.260 to 30.300.  If the party is any other “public body,” as defined in ORS 30.260, it is responsible only to the extent required by the Oregon Tort Claims Act.

Responsibility for Comprehensive Liability Insurance and Property Damage Insurance.  

Each party to this Agreement shall obtain, and at all times keep in effect, comprehensive liability insurance and property damage insurance covering its and its officers’, employees’ or agents’ tortious acts, omissions or negligence under this Agreement.  Any “public body,” as defined in ORS 30.260, may satisfy these requirements in any manner allowed by ORS 30.282.  Such public body liability and property damage insurance, whatever the form, shall be in an amount not less that the limits of public body tort liability specified in ORS 30.270.  For all other parties, the insurance shall have a combined single limit per occurrence of not less than $1,000,000.  Insurance coverage may not be cancelled, materially changed, reduced or not renewed without 30 days prior written notice from the party to the WICCO.  In the event of unilateral cancellation or restriction by the insurance company of the insurance policy, the public body or other party shall immediately notify the WICCO verbally and in writing.

Preliminary Services—provided by all staff assigned to One-Stop activities (subsequent to initial cross-training and orientation)

	Partner Agency
	Services

	Clackamas Co. Social Services
	1) Program Information

	Clackamas Community College (CCC)
	1) WIA Core services:

a) Suitability Determination, Title 1B

b) Referrals to other appropriate partner or community services

c) Intake

d) Orientation

e) Initial assessment of skill levels, aptitudes, and support services needed

f) Labor Market Information

g) Job listings/job referrals 

h) Job-search assistance

i) Information on One-Stop Partner services

j) Information on Supportive Services

k) Information on applying for Unemployment Insurance

l) Information on eligibility for Financial Aid Assistance

m) Resource Room assistance

n) Career Counseling

2) On line college catalog and schedules

3) On line registration

4) Program information

5) Rapid Response Information

6) Employer Services

	DHS—Office of Vocational Rehabilitation Services (DHS-OVRS)
	1) Provide the following:  informational brochures, information on when and where orientation for services occur, and directions and/or phone number to OVRS office.  If desired, staff can set up an appointment for the potential applicant with disabilities to have the full range of OVRS services described below provided at the One-Stop site.

	DHS-Self Sufficiency (DHS-SS)
	1) Oregon Health Plan -provide mail in application.

2) Employment Related Day Care - provide mail in application.   NOTE: day care program is for when the individual becomes employed.   

3) Food Stamps - provide applications and list of information which will be needed for verification. How & where to apply 

4) TANF - provide applications and information on application process.  Referral to appropriate office for orientation which is first step in application process.

	ED
	1) Assistance in beginning services listed in II below

2) Pilot for sharing job orders and referrals with partners

3) Rapid Response Lead

	ESD (Title IB Youth Services) (Child Care Resource and Referral)
	1) Completing youth eligibility screening

2) Setting up appointment with provider to conduct eligibility and begin services

3) Informing consumer of documentation needed at the appointment to verify eligibility

4) Educate the consumer about the structure of, activities offered, and services available through the youth program

5) Communicate training and job opportunities available through the One-stop that are appropriate for youth to the Youth Program representative 

6)   Information on resources and referral for child care services

	TLJC (Timber Lake Job Corps (DESI)
	1) Educate youth about the Job Corps program, to include information about: eligibility requirements, education and job training opportunities, and follow-up and placement services.

2) Refer interested youth to appropriate Job Corps Outreach and Admissions staff.

3) Register Job Corps students and communicate training and job opportunities available through the One-stop.

4) Provide Job Corps students assistance with job search, employment applications and resumes.

	DePaul Industries
	1)   Provide assistance to special needs clients.



	Community Solutions for Clackamas County
	1) Informational brochures on the Title V Older Worker Program for both job seekers and employers.
2) Title V Recruitment, Orientation, Eligibility Determination and Assessment.
3) Job Search Assistance

4) Host Agency Development
5) Information on Hire Oregon Veterans (HOV) Project

	Easter Seals
	1) Provide information on Title V Older Worker Program for job seekers and employers.

2) Provide Title V recruitment, orientation, eligibility determination and assessment.


Services provided by Partner Agency staff at the Clackamas County One-Stop Resource Center in support of each agency’s mission and responsibilities:

	Partner Agency
	Services

	CCC
	1) All listed in I, and

a) Eligibility Determination, Title 1B

b) Registration, Title 1B 

2) Intensive WIA Services 

a) Career Planning

b) Individual Employability Plan development

c) Individual Counseling

d) Comprehensive Assessment :

(1) (career, language, literacy, college placement, etc.)

3) Workshops:

a) Career Counseling and Planning

b) Educational planning 

4) Job Search skills

a) Resume 

b) Interviewing skills 

c) Other Employment Related Skills

	Clackamas Co. Social Services
	1) Preliminary Services/Core Services:

a) Eligibility Determination

b) Referrals to other appropriate partner or community services

c) Intake

d) Orientation

e) Initial assessment of skill levels, aptitudes, and support services needed

f) Labor Market Information

g) Job listings/Job referrals

h) Job search assistance

i) Information on One Stop Partner services

j) Information on supportive services

k) Career Counseling

	DHS—Office of Vocational Rehabilitation Services (DHS-OVRS)OVRS
	1) A full range of services for program eligible individuals, including:

a) Initial intake/Eligibility

b) Vocational Counseling

c) Career Exploration

d) Plan Development

e) Job Search Assistance

f) Employment Follow-Up

	DHS-Self Sufficiency (DHS-SS)
	Staff will provide customer information, screen for potential eligibility, and assist in the application process for the following programs :   

1) Oregon Health Plan - date stamp application with date of request.  Value added is to assist customer in completing the mail in application for eligibility determination.

2) Food Stamps - provide application, what necessary proof of information will be needed, screen for potential eligibility and make arrangements for customers intake at the most convenient Self Sufficiency office for intake. 

3) Employment Related Day care - provide mail in application and what information will be required for eligibility determination, inform customers on how the program operates and reimbursement rates based where the provider is located

4) TANF - provide application and process for applying, determine which Self Sufficiency office customer should apply at, information on program requirements, and screen for potential eligibility.

	ED
	1) Intake

2) Orientation

3) Initial assessment of skills

4) Labor market info..(OLMIS)

5) Career Counseling

6) Job search assistance

7) Job listings/ job referrals

8) Info and referral to supportive services

9) Info on Partner Services

10) Info on financial aid

11) Info on filing UI

12) Resource room

	ESD (Title IB Youth Services) (Child Care Resource and Referral)
	1) Provide information on services available to youth ages 14-21 through C-TEC Youth Services and its partners.  

2) Ensure application and youth program information are readily available at One-stop 

3) Provide a link to One-stop services for youth enrolled in WIA youth program

4) Determine eligibility and Individual Service Plan for Eligible youth as appropriate 
5) Information on child care resources and referrals

	Timber Lake Job Corps (DESI)
	1) Outreach:  Educate youth about the Job Corps program and refer interested youth to appropriate Job Corps Outreach and Admissions staff.

2) Register Job Corps students and communicate training and job opportunities available through the One-stop.

3) Provide Job Corps students assistance with job search, employment applications and resumes.

4) Provide all youth with the information needed to make appropriate independent living, training and employment choices, including:

a) Assistance with use of all the services available at the One-Stop,

b) Classes/workshops (coordinated with other service providers to meet the needs at the One-Stop) to include:

i) Women In Non-Traditional Trades

ii) Career Planning

iii) Job Search

iv) Interviewing

v) Completing employment applications and resumes

vi) Money Management

vii) Housing

c) One-on-one assistance with in all of the topics listed in b.i-vii above.

	DePaul Industries
	1)   Assistance with Center Services

2)   Referral

 to appropriate providers

	Community Solutions for Clackamas County
	1) Preliminary Services/Core Services:

a. Eligibility Determination

b. Referrals to other appropriate partner or community services

c. Intake

d. Orientation

e. Initial assessment of skill levels, aptitudes, and support services needed

f. Labor Market Information

g. Job listings/Job referrals

h. Job search assistance

i. Information on One Stop Partner services 
            j.    Information and potential funds for Hire Oregon Veterans (HOV) Project

	Easter Seals
	1) Provide assistance with center resources; Job Search Assistance, Completing Applications and Resumes, Referrals to other appropriate partners or community services, information and referral to supportive services, Interview training, Provide work experience


Additional services provided through referral or at Partner Agency locations:

	Partner Agency
	Services

	CCC
	1. All listed in 1 & 2 above, plus WIA Intensive Services: 

a) Targeted programs for basic skills, ESL and vocational training, (includes case management.), Life and Career Options Program (LCOP), Young Parent Opportunity Program (YPOP), etc.

2) WIA Training Services:

a) Vocational Training Programs in demand occupations, (includes case management).  All CCC programs are on the State ETP list, and eligible for ITA funds.

b) Cooperative work experience programs

c) Provider of Title II programs including required matching funds

d) Customized training programs for employers

	Clackamas Co. Social Services
	1) Core Services:

a) Eligibility Determination

b) Referrals to other appropriate partner or community services

c) Intake

d) Orientation

e) Initial assessment of skill levels, aptitudes, and support services needed

f) Labor Market Information

g) Job listings/Job referrals

h) Job search assistance

i) Information on One Stop Partner services

j) Information on supportive services

k) Information on applying for Unemployment Insurance

l) Career Counseling

m)  Information on applying for Hire Oregon Veterans (HOV) Project

2) Intensive services:

a) Case Management

b) Individual Counseling

c) Career Planning  

	DHS—Office of Vocational Rehabilitation Services (DHS-OVRS)
	1) Services will be provided to eligible individuals either at the OVRS site or through a referral to community resources:

a) All of the above (I. above)

b) Orientation ( group )

c) Job club ( adult & youth )

d) Assessments ( aptitude & interest )

e) Vocational evaluations

f) Medical/Psychological evaluations

g) Work experience

h) Specialized placement services

i) Job coaching services

	DHS-Self Sufficiency (DHS-SS)
	1) Self Sufficiency:

a) Food Stamps

b) Oregon Health Plan

c) Employment Related Day Care

d) TANF

2) Child Welfare:

a) Family based services to support the safety of children in their home

b) Child protective services to investigate and intervene in cases of abuse and neglect

	ED
	1) Job development

2) Vocational guidance

3) Veteran services

4) Farmworker services

5) Rapid response activities

6) Trade Act and NAFTA

7) Worker profiling

Note:  Services available at same location as One-Stop

	ESD (Title IB Youth Services) (Child Care Resource and Referral)
	1) The program provides access to the 10 mandated elements of Workforce Investment Act Youth Programs

a) Tutoring, study skills, and instruction leading to completion of secondary school

b) Alternative Education Options

c) Paid and Unpaid Work Experience

d) Summer Employment

e) Occupational Skills Training

f) Leadership opportunities

g) Supportive Services

h) Adult Mentoring

i) Comprehensive Guidance and counseling

j) Child care resource and referral

2) Follow-up for 12 months after completion of program activities

	Timber Lake Job Corps (DESI)
	1) Contract with WICS (Women in Community Service) to provide information and resources to current and previous Job Corps students on:

a) Mentoring

b) Career Counseling

c) Housing

d) Education

e) Child Care

f) Transportation

g) Parenting

h) Legal Services

i) Budgeting

j) Health Care

k) Emergency Services

2) Placement Assistance.

3) All listed in I & II above

	DePaul Industries
	1)   Referral to Business Services



	Community Solutions for Clackamas County
	1) Title V Recruitment, Orientation, Eligibility Determination and Assessment.
2) Resource Center for eligible partner referrals.
2) Host Agency Development

3) Weatherization referrals for low-come individuals with emphasis on single women with children and senior citizens

4) Referrals for Mediation Services for citizens and businesses of Clackamas County

5) Process applications for and place youth (age 14-21) on paid environmental work crews 

6) Internet based Research and Information network for low income residents of Clackamas County who need to learn more about community services.
7) Referrals to other appropriate partner or community services

8)   Information and potential funds for Hire Oregon Veterans (HOV Project

	Easter Seals
	1)  Provide referral to other partner agencies


Additional services provided by the Partner Agencies in support of the One-Stop delivery system:

	Partner Agency
	Services

	CCC
	1) Employer advisory committees for all technical professional programs and in support of Perkins funding

2) Employer services, including Rapid Response activities.

3) Customer outreach in conjunction with Team partners when seen as appropriate by the One-Stop Governance Committee

4) Small Business Development Center

5) Customized training and development services

	Clackamas Co. Social Services 
	1) Presentations/participation in modules or trainings at the one-stop.

2) Program benefits counseling including social security programs

3) Outreach and education in regard to the programs in the community.

	ED
	1) Room for employer usage for interviewing.  ED has an employer relations program.

2) Outreach/orientation services when the partners develop the program

	ESD (Title IB Youth Services)WIA Title IB Youth Services Program (Child Care Resource and Referral
	1) Provide training to One-stop staff on Youth programs, eligibility requirements, and screening for appropriateness for the program

2) Provide feedback to One-stop staff in ways to make One-stop user friendly and accessible to youth

3) Information on child care resources and referral

	Timber Lake Job Corps (DESI)
	1) Outreach and admissions.

2) GED and high school diploma program.

3) BRIDGES eXcelerate Program for assessment of learning styles and identification and remediation of various physical barriers to learning.

4) Career assessment and exploration using the ASVAB program.

5) Employment training in the following trades:

a) Automotive (To be added soon. Date will be provided.)

b) Business Technologies

c) Carpentry

d) Culinary Arts

e) Electrical

f) Facilities Maintenance/Wastewater Treatment

g) Medical Assisting

h) Painting

i) Welding

6) Drivers Education.

7) Residential living, with organized recreational activities.

8) Health Services, including: the services of an on-site RN and regular medical, dental and mental health services.

9) Substance/alcohol abuse counseling.

10) Case Management.

11) Personal and Career Counseling.

12) Mentoring.

13) Career preparation training that includes structured classes in the following subjects:

a) Information Technology

b) Career Planning

c) Labor Market Information

d) Job Search

e) Interviewing

f) Preparation of Employment applications, Cover Letters and Resumes

g) Employability Skills

h) Use of One-Stop Career Centers, and

i) Independent Living Skills.

i) Formalized Social Skills training.

ii) Clothing allowances.

iii) Nominal weekly stipend; plus transition funds to program completers.

14) Placement assistance and up to 24-months follow-up and transition assistance.

	Community Solutions for Clackamas County
	1) Title V Recruitment, Orientation, Eligibility Determination and Assessment.

2) Resource Center for eligible partner referrals.

4) Host Agency Development and Placement

5) Weatherization Referrals for low-come individuals with emphasis on single women with children and senior citizens

6) Referrals for Mediation Services for citizens and businesses of Clackamas County.
7) Applications for and placement of youth (age 14-21) on paid environmental work crews 

8) Internet based Research and Information network for low income residents of Clackamas County who need to learn more about community services.

9) Referrals to other appropriate partner or community services 

10) Contractor to partner agencies for Corrections Employment & Training (E & T); federal HUD E & T, State DHS Self-Sufficiency & Food Stamps E & T; Mental Health/VRD workforce services for the mentally ill and Juvenile Department victim restitution work crews .
10) Information and potential funds for Hire Oregon Veterans (HOV) Project


















Customer No longer Receives Services





Customer No longer Receives Services








Universal Access to Services by Customers





Complete Data Tracking Form





                                 Unassisted 


Core


Services





                                Assisted                    Core


Services





Additional Services Needed?











Other Service


Providers








Partner


Employment


Department








Refer for Services





Partner


DePaul


Easter Seals





Partner


DHS


Voc Rehab





Partner


CCC


Community Solutions for C.C.





      Yes





      No





Partner


Clackamas ESD  Child CareR&R





Partner


CC Social


Services





Partner


DHS - Self


Sufficiency





Partner


Timber Lake 


Job Corps(DESI)








Region 15 MOU

July, 2007 thru June, 2009




