Memorandum of Understanding Under the Workforce Investment Act Title IB

1. Parties:  This Memorandum of Understanding (MOU) is entered into by:  list all partners

1.1  In addition, this MOU includes as parties those organizations with whom a

services referral agreement has been established and who shall hereinafter be referred to as affiliate partners.

2. Purpose
2.1 The strategic vision for the workforce system (this can be found in two year strategic plan that is currently under development thru local planning process)
2.2 Description of the relationship between the one stop operator and the one stop partners.
3. Provision of Customer Services
3.1 Listing of the core, intensive, training and employer services to be provided, including where they will be provided and by whom.
3.2 Procedures for sharing of information
3.3 Compliance with the ADA to insure accessibility to customers with disabilities and other special populations such as non-English speakers, high school students, etc.
3.4 Services with eligibility criteria that will be available through the one stop center; access to those services and eligibility determination.
3.5 Criteria and process to enable individuals to move from core to intensive to training services.
3.6 Methods of Referral
3.6.1 Referrals among partners and others.  The following principles will guide development of referral processes among the partners.
3.7  Intake, enrollment and screening processes at the system entry points.

3.7.2  Provision of services and initial referrals for services.
3.7.3 Intake, enrollment and screening processes at the system entry points.

3.8 Confidentiality and Compliance with the law

4.1 Resource Sharing Agreement  - Please see One Stop Comprehensive Financial Management Technical Assistance Guide http://www.doleta.gov/sga/pdf/FinalTAG_August_02.pdf
5.  Organizational elements
5.1.1 Relationships and responsibilities of local chief elected officials, the LWIB and partner agencies.
5.2 Partner leadership and management of the one-stop system.
5.3 Staffing of the center; supervisory relations among partner staff in the centers and in the system:  
5.4 Responsibility for audits, monitoring, resolution of formal complaints, incident reports, and EEO.
5.5 Performance requirements and goals, collectively and by individual partner funding stream, shared performance accountability and expectations.
5.6 Continuous improvement strategies and practices 
6.1  Data Collection and Reporting:

7.1  Terms of this agreement.
8.1 Duration

8.1.2 Termination/withdrawal provisions
8.2 Negotiation and dispute resolution processes regarding the MOU
8.3 Process for amendments
9. Liability and Indemnification

10. Responsibility for Torts

11. Responsibility for Comprehensive Liability Insurance and Property Damage Insurance.
